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DRIVING RESULTS:

- People come to Viber to connect,
share and call for free.

Viber for business increases awareness,
consideration or conversions for your
brand by connecting to active and
engaged consumers around the globe.
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UNIQUE REGISTERED USERS WORLDWIDE
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VIBER USERS
MAKE /M+
INTERACTIONS
EVERY 60
SECONDS

WHAT HAPPENS
AT VIBER IN

60 SECS

*PEAK HOURS
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USERS INSIGHTS

MOBILE 1ST AUDIENCE
s P
« & | S

D 20% 70%

13-17 9%

[ I ex
= 18-24 26%
(] B« 25-35 49%
35-55 16%

AN ACTIVE AND ENGAGED AUDIENCE

g0 per day per user

©) spent on Viber per day

Q Viber is launched an average per day
| O share photos and videos daily

send stickers daily

Viber Media S.a.r.| - Proprietary and confidential



USER INSIGHTS

Viber Feature Usage

Video Call: 51% Photo, Video sharing: 67%

Stickers: 48% GIFs, Doodles: 16%

> 4

VIBER 1ST MESSAGING APP
FOR TRAVELLERS

45+% 60+%

international of friends/family

messages contacts living
abroad

Viber Media S.a.r.| - Proprietary and confidential




THE VIBER ADVANTAGES ke

000

CP

Active & Engaged Audience Consumer-First Platform Quality
Global and diverse users that are Everyday consumer-app and tools that make Premium environment for
highly connected and attentive marketing easier for brands to attract their audience communication with consumers
N

) \ O)
oL O
@ €3 )

Brand & Performance 1-to-1 Marketing Service

One platform that both engages and transacts - Native brand solutions and active audience enable Strategic and consultative account management
achieving awareness, loyalty and conversion personal brand-to-consumer connections with recommendations to grow your business

Rakuten Viber
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Reach a highly engaged and unique audience to tell your brand's story.

Leetal Viber
AGRDORE® : Ca:)l::;ed

‘&);

This Nikon DSLR comes with twolenses for
only $600




POST-CALL

sesee Partner 3 18:04

Leetal Viber

Call ended
00:05

Appears when a Viber call ends

Opportunity for advertisers to engage their
audience at the right time

Visually rich, non-intrusive format

Contains a short text + image that links to a URL to
track user interaction with your ad

Mobile
Native & Display

CPM

Proprietary and Confidential | Viber Media S. ar.|
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TIMEOUT

Appears 40 seconds after a Viber call is
unanswered

Opportunity for advertisers to engage their
audience

Visually rich, non-intrusive format

Contains a short text + image that links to a URL
to track user interaction with your ad

Mobile
Native & Display

CPM

Proprietary and Confidential | Viber Media S. ar.|
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STICKER DOWNLOAD & VISIT

Communicate in a fun and engaging way.

Users receive an ad after downloading a free sticker pack

e Native in-feed format
e Non intrusive

e Mobile

e CPM

Proprietary and Confidential | Viber Media S. ar.|

AVERAGE
CTR

500 Tarjetas
Tarjetas d

Eve
3 - v; Free )
= She's super girly and cool. Eve is the prettiest

panther around.

DOWNLOADED

Xt

Tarjetas De Visita
00 ¥ /isita 5,99

Im here!
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PUBLIC ACCOUNT

Build a digital extension to message, share and grow reach

e Appears on Public Account page within news feed

e Lets brands connect with Viber users around the globe
e Matches the consumer visual design and user experience

e Looks and feels like natural content with a call to action

button

e Contains a short text + image that links to a URL to increase
followers and track user interaction with your ad or your

Public Account
e Mobile

e CPM

Viber Media S.a.r.| - Proprietary and confidential

AVERAGE
CTR

o0 Partner 4G 19:26

ﬂ Q Public Accounts

Viki

3m Followers

Shakira
ShakHQ: Photo Message - m
"Amazing illustration of the

113K Followers

3K Followers

a Minou Clark: Sticker

1.2m Followers

Idle Heroes

. @ Get this amazing app to your

<ty phone!
Sponsored

gph.is/2sUMYd1

166K Followers

Search Public Accounts

Hi alll Eind onal Duhlic

@ 8« o @ -
Contacts Public

Chals Calls

Q Jul: Ah, | shall keep that in mind@

HuffPost Entertainment 17:02

Raiffeisen BANK dd Bosnai... 1625
9 Raiffeisen BANK dd BiH: htp:// (35}

19:19

18:58

(253

214

More
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DISCOVER 300X250

@OMEER O NDO = . 28%816:19

< Discover
Appears when user is browsing through Discover o ) B
screen
Opportunity for advertisers to engage their — Yowns —
audience at the right time Meet Other

Expats at

Exclusive
Events

Visually rich, non-intrusive format

Contains a short text + image that links to a URL
to track user interaction with your ad

MBNtS and activities with other expats
Mobile (only on Android)
Native & Display

CPM

Proprietary and Confidential | Viber Media S. ar.| Rakuten Viber
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DISCOVER LIST |

l Discover

Reach consumers in a native and contextual way

Discover content & Brands

e Opportunity for advertisers to engage their
audience in the right moment

Download on the App Store | Billion... »

Lewisham Woman Was Playing On This
Free Slot Machine App When All Of A...

Sponsored

e Visually rich, non-intrusive format

H . . Pitch@Palace (,/;..]
e Contains a short text + image that links to a URL Companies, Brands & Products  \_/

to track user interaction with your ad

"l'.:!!:l'u_n}\ Gossip on Sequel ',«;‘\-)
. ..".'_\1' k DMpanies Brands & Products \\.;7,"

e Mobile e ' S
e N ative & D | S play e Forksy - Your Diet Coach ( % \
Companies, Brands & Products N

o CPM
Mreport  U-Report .’4J
e ed 0 & -9
AVE RAG E Chats Calls Contacts Public More

£
CTR \) ,
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DESKTOP DISPLAY

Appears on left-hand side of Viber screen
under contacts

Includes short text + image that links to a
URL to track user interaction with your ad

300x250 or 320x50
Formats: Display and Native
Desktop

CPM

Viber Media S.a.r.| - Proprietary and confidential

ﬂ Kate Ros
What's up?
“ s
What's up?
S, N Kate Rosen . Morning
© Viber 972542338537 = P W)
7 -
- : (2
o v i
Amy Bloom
| e © 0 o 10X T -
) ©® 8 n
q the r v need om pto 0 you
a cha
A Surel Have it on my Desktopl
LAGBIRES
<4 Sending you right now
| Q TPONI?
|
Leetal Viber
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DESKTOP VIDEO

Appears on left-hand side of Viber
screen under contacts

Loads in 300x250 display space and

-
autoplays
On load, sound is muted. If user hovers BOW-TIE CINEMAS . Cezbry
over ad, ad unmutes
Video

Desktop only
CPM

S

Rakuten Viber
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STICKER PACK

CAMPAIGNS




STICKERS SUITE
> O <

STATIC

Personalized
stickers that
allow you to
differentiate and
provide
consumers

branded content.

Viber Media S.a.r.| - Proprietary and confidential

FREE & FOLLOW

Immersive and
shareable stickers
that encourage
engagement, user
acquisition and
earned media.

CLICKABLE

Launch a
targeted sticker
campaign within
a conversation,
that directs the
user from a
conversation to

your promotion.

AUDIO

Connect with
consumers
through sound
for full-funnel
marketing
initiatives.

=k

ANIMATED

Bring your brand
and stickers to life
in a vibrant and
expressive way.

=)

PROMO

Offer exclusive
stickers and prizes
to reward your

targeted audience.

Rakuten Viber



FREE & FOLLOW STICKER PACKS

Boost engagement and reach to a mass audience

e Converse daily with current and new customers through
the Viber suite of products and engagement tools:
viber.com

e Grow your followers, reach new customers and a wider
user base for all content and promotions

e Share your content in real time to millions of users
worldwide

e Turnkey program with Viber team support

*Public Account is a branded space on Viber to connect with global audiences. Brands have opportunity to own and brand

. . . . . PY
Proprietary and Confidential | Viber Media S. ar.| Public Account, offer incentives and offers to followers via Viber. Ra kuten V'ber
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CLICKABLE STICKERS

92000 012 Mobile% 16:54 ¢ < Viber - Exclusive Giveaway

= Pe'er Kaufman ~

et A e ORakuten I rcsarcELONA OFICIAL
Wber 1[]1F COMMUNICATION CHANNEL

e Offer a fun way to interact with a brand with
social stickers that offer interactions beyond "
just sharing | A

Rakuten 7, /=

e Graphic elements lead to a sponsored landing ' diRakuten

page with relevant content to users V|BER-EXCLUSWE

® Options for use include: special offers, QWERT Y U GWEAWAY

coupons, movie trailers, festivals, etc.
AISIDJFIGIH]}J Win an all-inclusive trip to catch an FC
3 2 2 Barcelona match from the VIP box for you
4 ZIXICIVIBIN and 2 friends! Tell us why you should win
and you just might!

Proprietary and Confidential | Viber Media S. ar.| RQkuten Viber
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AUDIO STICKERS

e Use social stickers that autoplay” sound when shared
with connections

e Sound can be paired with static or animated stickers
e Audio can be replayed over and over by the user
e MP3 sound file

e Options for use include: special offers, TV shows, movie
trailers, artist aloum releases, etc.

*Note: Sound plays if the phone is not muted

Proprietary and Confidential | Viber Media S. ar.|

eeeee CARRIER T 19:15

< The Gang >

Day 1_N.Y Dream Vacation
has officially started!

Lilly
I'm So Excited!!

Rakuten Viber



ANIMATED STICKERS

Stickers move when received and clicked.

e Animated stickers bring your conversations to life in a Vibrant and expressive way!

e One of the most used and sent stickers on Viber

e Driving more engagement




PROMOTIONAL CODES

4:21 PM -

Sticker Detalls ﬁl @

e Turn paid packs into free packs exclusively for e ch
targeted users . Promo Code

e Send users directly to the market with the promo
code popup open, using a special URL scheme r ]
elco-1234
e Hide the promoted pack to target it to the users you ’ ,
are most interested in, by using the hidden pack »
feature e :

e Partners and brands can limit the code by country,
amount of users, and date

Proprietary and Confidential | Viber Media S. ar.|
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UPCOMING PLACEMENT - COMMUNITIES

Give your audience a voice

//'\

\
1
™\
I )
_/
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A new way to bring people with pmew:;ssage | Add members via ink
similar passions or interests ... Shareink

. L. what do you think? RN e
together—with more participants, @ el

Can't waitto seg youfll! when . Link.to.the.group.com/uniquecode
control and engagement tools— RARRATON,
bringing everyday conversations & s
. . (/‘9 Copy link
to life anywhere, anytime. @Eric we leave at 20.00 O pu
s _, @) Q :-’;’1 _/,\7 _/’\/7 [3] Share group
| Th' That Thars

COMMUNICATION MODERATION

ACCELERATION
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Desktop Ad

BRAND CAMPAIGN

In stream Ad Post-Call Ad

eeeco Partner 4G 19:26

Q Public Accounts

@3 Keltiog e hiAi Michelle Reynolds

Shakira
ShakHQ: Photo Message
Amazing illustratic f the

] \ 4 (60%] 12:53
X

Call Ended

Free & Follow

Canncnrad Dannrt thic ar
< = b £
T
. . ‘ -
Stlcke rs HuffPost Entertainment ol
a Minou Clark: Sticke .
TANTE ml,'mmdw
- [ ..
World of Coca-Cola d 3
Taste the feeling! Enjoy a Coke on us.
Raiffeisan BANK dd Bosna i.“ Eg‘l?l.l' lFl;tf lUl uie lLfLJl‘.I Waly rienun viigl,
Oreal Paris!
x Raiffeisen BANK dd BiH: htt
jph.is/2sUMYd1
@ Search Public Accounts

Note: Sample campaign




BRAND CAMPAIGN - L'OREAL

Stickers Exposure Download L'OREAL L'OREAL L'OREAL
in Market & Follow Public Account Catalog Post Call Ad

421 PM o x a1 P 12:05 seec CARRIER ¥ 1205 ®ese Partner 30 18:00

Sticker Detalls £ o Sticker Detalls ; S L'Oréal Talk > = S L'Oréal Talk >

83836 Followsrs

Michelle Swift

& LoveinParis | <44 | Call ended
j; =0 ed) ; , 00:05
P S ) :
o The perfect stickers for the most romantic IR  Hi Brit! Can you send out followers 8% ! | I ' f |
ity in the world ¢ 8 our new season catalog? ' s

DOWNLOAD & FOLLOW

Sure thing! Guys..press the purple
b our ctiond

Schol - " Sponsored Report this ad

“
Avanti's Love is Funny!

r d iy \
Lovely Winter N : 1 . = | v J I' }
b < f B > L A WI 'l ‘
e
Want to join a secret chat?
S the legendary French chat,

Bouffants & Broken Hearts

Date Night

LA PALETTE NUDE
DreamWorks Trolls A

Note: Sample campaign Rakuten Viber
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COCA-COLA BROKE THROUGH TO VIBER'S ACTIVE
AUDIENCE WITH A HIGH-IMPACT STICKER PACK PROGRAM

July - August, 2017

Coca-Cola Original

( Paid )

OpurmnHaneH sKkyc,
OPUrMHaNHY CTUKEPW 3a BCAKa
cUTyauums.

Objectives Solutions Results
Boosting its mobile Over a three-month e 105K+ Sticker Pack Downloads
footprint, interacting period, Coca-Cola e 98K Chatbot Shub;crlbers
with current and new launched a Public e 1 d U;er g0k
hile Account, Sticker Packs Injefacudip
el et RN : ' e 29K Redeemed under-the-cap
providing an integrated with a promo code codes
digital experience—in- and mechanism and a Chatbot e 30% Conversion Rate: 10x
out-of-app. experience on Viber, above industry average
Cettely
STICKER PACK BOT CONVERSION RATE
DOWNLOADS SUBSCRIBERS

Rakuten Viber



VIBER DRIVES TOUR BUZZ & TICKET SALES FOR
SHAKIRA'S “EL DORADO" TOUR

June - July, 2017

Objectives

Shakira sought to
deepen the connection
with her fans while
making new ones,
driving tour buzz and
ticket sales.

N

TICKETS SOLD

SUBSCRIBERS

Solutions

Launched a dedicated
Public Account, Sticker
Pack and a Bot
experience that featured
interactive content, fan
messages and ongoing
challenges.

Results

15K+ Tickets Sold

40M+ Exposed Targeted
Users

410K Bot Subscribers

11% Pre-sale Code
Conversion Rate

305K Public Chat Followers

<

\.

BOT PRE-SALE CODE

CONVERSION RATE

ee000 012 Mobile 15:47 @ 79 35%W >4

Shaki
< et i

ShakHQ Bot

% SHAKIRA

)y EL DORADO
) WORLD TOUR

Shakira is kicking off a world
tour and we're giving Viber
users exclusive access to
pre-sale tickets.

Want a promo code?

Yes! e m
(‘.”_" ShakHQ Bot

Okay, great. We'll get you
one in just a second.

SHAKIRA

Rakuten Viber



VIBER DRIVES 5.3M STICKER DOWNLOADS

12:25

JU |y 201 7 .FC Barcelona >
. r! /' ?ar(;a Tom '
Objectives Solutions Results ~ gg:},;z;ee':ﬁ.?gxga's'“s
: . I dR Idinh

FC Barcelona sought to Launched a dedicated 4.7M+ Public Chat Followers | sehgoev:/‘eq t?ur;ag;r%;Nou
enrich their connection Public Account, exclusive 2-03|\|>|/|+ESt'Ck P‘;CS Downloads bt

. . et g . + EXpose S Check out his best
with fans while drivin sticker pack and sticker- : .

o I g " tpd N, b 9.35% Active Sticker Pack CTR Hoinents Hothithe game
stic gr ownloads an aF ivate ;weeps akesto 6679 above industry average)
creating a new Viber's active global
community of global audience. )

5‘ ’
s P .\
53l BARCA LEGENDS
- MAGIC RONALDINHO

Magic Ronaldinho

youtube.com

fans on Viber.

A = - = . o
\ \ Follow this Public Account
| |
|

5.3M+ 9.35% |

STICKER PUBLIC CHAT ACTIVE STICKER
DOWNLOADS FOLLOWERS PACK CTR

Rakuten Viber



BRANDS WE WORK WITH
Certidy = s

I_,OREAI_ x Raiffeisen m

PARIS BANK wallet one

- ¥y
. s '@
NutriAsia vodafone

(

{0 KONZUM ) sunsik
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Let's work together.

We can customize and
develop even richer experiences together.

Contact: advertisers@viber.com

Proprietary and Confidential | Viber Media S. ar.I Rakuten Viber
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